
Readers may note that some information within these documents have been omitted 
/ redacted. 

Some information has been omitted / redacted as disclosure may prejudice the 
commercial interests of Irvine Housing Association trading as Riverside Scotland. 

We recognise that the commercial sensitivity of information may decline over time and 
the harm arising from disclosure may be outweighed by the public interest in openness 
and transparency. We commit to review the redaction of any such information from 
time to time. 

Some information has been redacted as it contains personal data which identifies an 
individual. Disclosure of this information would place Irvine Housing Association   
t/a Riverside Scotland in breach of the Data Protection Act 2018. 
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THE RIVERSIDE GROUP LIMITED 

IRVINE HOUSING ASSOCIATION LIMITED 

Two Hundred and Fifty Third Meeting of the Board held at 5.30 p.m. on 
Thursday 30 March 2023 at the Grand Central Glasgow Hotel,  

99 Gordon Street, Glasgow. 

Minutes 

Present: 
Mr J. Strang (In the Chair), Mrs M. Burgess (Items 1-13), Mrs. 
J Galbraith (From Item 11), Mr R. Hill, Mr P. Lynn, Mr T. 
McInnes, Mr P. New, Mrs S. Petrie and Mr S. Stewart.  

In attendance were: Mrs D. MacLean, Mrs H. Anderson, Mrs 
D. Boyle, Ms G. Gascoigne and Mrs M. Hutchinson.

Apologies for Absence 
Mr G. Darroch and Mr S. Easton. 

Declarations of Interests 
Nil. 

1. Preliminaries

Mr J. Strang welcomed Mr P. Lynn to his first Meeting of Irvine Housing
Association’s Board and the Board made appropriate introductions.

2. Apologies for Absence

Mr G. Darroch and Mr S. Easton.

3. Declarations of Interest

Mr P. New declared an interest as Group’s Executive Director of
Customer Service who had overall managerial responsibility for Group’s
Income Collection Team and also for Riverside Scotland.
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4. Minutes of Previous Meeting – 252nd Board Meeting held on 24 

January 2023  
 
The minutes of the 252nd Board Meeting held on 24 January 2023 were 
APPROVED as an accurate record on the motion of Mr T. McInnes 
which was seconded by Mrs S. Petrie. 
 
 

5. Matters Arising from the Previous Minutes 

Mrs D. MacLean advised that item 5, Data Retention Policy, from the 
January Board Meeting, was complete as the Data Retention Schedule 
format had been forwarded to the Data Protection Team. 
 
Referring to item 6, Draft Financial Statements, from the June Board 
Meeting, Mrs M. Hutchinson confirmed that current liability threshold 
levels were now being monitored on a monthly basis, so this action was 
now complete. 
 
Mrs Hutchinson advised that item 3, Amended Financial Statements 
2021/22, from the July Board Meeting was now complete, given that the 
investigation had taken place and additional checks had been added to 
our processes to mitigate against future human errors. 
 
Mrs H. Anderson, referring to item 11, EIRC Update from the November 
Board Meeting confirmed that all improvement actions had been 
completed. 
 
Mrs Anderson reported that at item 12, Asset Compliance Policies, from 
the November Board Meeting, the management of LD2 smoke detectors 
was covered within the Fire Safety Management Policy. 
 
The Board thereafter NOTED the updates on the completed actions 
identified from previous Board Meetings.   
 
 

6. Corporate Plan 2023-26 
 
Mrs D. MacLean advised that Mr H. Owens, Head of Strategy and Public 
Affairs, was due to attend the Board Strategy Day the next day to work 
with Board on the development of Riverside Scotland’s Corporate 
Delivery Plan. 
 
Mr J. Strang commented on the significant work involved in the 
production of the Corporate Plan and the consultation with stakeholders 
which he had been part of. 
 
Mrs MacLean advised that this was the first time that the Association 
proposed to adopt the overall Group Corporate Plan.  Presentations 
























