
Readers may note that some information within these documents have been omitted 
/ redacted. 

Some information has been omitted / redacted as disclosure may prejudice the 
commercial interests of Irvine Housing Association trading as Riverside Scotland. 

We recognise that the commercial sensitivity of information may decline over time and 
the harm arising from disclosure may be outweighed by the public interest in openness 
and transparency. We commit to review the redaction of any such information from 
time to time. 

Some information has been redacted as it contains personal data which identifies an 
individual. Disclosure of this information would place Irvine Housing Association   
t/a Riverside Scotland in breach of the Data Protection Act 2018. 



   

 
 
 
 
 
 
 

THE RIVERSIDE GROUP LIMITED 
 

RIVERSIDE SCOTLAND 
 
 

Two Hundred and Forty Eighth Meeting of the Board held at 5.30 p.m. on 
Thursday 26 May 2022 at 44-46 Bank Street, Irvine, Ayrshire  

and via MS Teams. 
 

 
Minutes  

 
Present:  
Mr J. Strang (In the Chair), Mrs M. Burgess, Mrs M. Crearie, 
Mr G. Darroch (T), Mrs. J Galbraith, Mr R. Hill (T), Mr P. New, 
Mr T. McInnes, Mrs S. Petrie and Mr S. Stewart.  

   
In attendance were: Mrs D. MacLean, Mrs D. Boyle, Ms K. 
Dooley (Item 1-8), Ms G. Gascoigne (Item 7-8) and Mrs M. 
Hutchinson.  
 

   Apologies for Absence 
Mr S. Easton and Mrs H. Anderson 

  
 Declarations of Interests 

Nil.  
 
                 
 
1. Apologies for Absence 

 
Apologies were received from Mr S. Easton and Mrs H. Anderson. 
 
The Board requested that their best wishes were passed on to Mrs 
Anderson for a speedy recovery. 

 
 
2. Preliminaries 
 

The Chair thanked those who had attended the recent Chartered 
Institute of Housing dinner which had been a successful event, providing 
good networking opportunities.  He requested that his compliments be 
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c) Scottish Housing Regulator 
 
 The Board noted that the Regulator was content and would take no 

further action following the Association’s notification to them of the 
error in the previous Covid Return. 

 
 
17. Dumfries and Galloway Housing Allocations Policy Review 
  

Mrs D. MacLean advised of the current review underway of the housing 
allocations policy in Dumfries and Galloway by the Wheatley Group.  The 
Board noted that revised policy would be presented to Board for their 
consideration. 

 
 
18. Minutes/Updates 
 

The Board NOTED the: 
 
a) Group Customer Experience Committee Meeting Minutes – 3 March 

2022. 
b) Group Board Core Brief – February and March 2022. 

 
 
19. Any Other Business  
 

a) Board Training 
 
Following a query from Mrs D. Boyle regarding preferences for 
arranging training sessions, the Board requested that sessions be 
timed immediately prior to Board Meetings.   
 

b) Group Corporate Plan 
 
The Board noted that development of the Group-wide Corporate Plan 
for 2023-26 was underway and an Implementation Plan specific to 
Riverside Scotland would be developed as part of this process. 
 

c) Group Board Meeting 
 

Mr P. New reported that Mrs D. MacLean’s presentation to Group 
Board on Riverside Scotland’s customer service improvement plan 
had been well received. 

 
d) Board Stock Tour and Officer Meetings 
 

Mrs MacLean advised that a stock tour and meetings with Leadership 
Team members would be organised during the summer months for 



 11 

Board Members and Mrs D. Boyle would be in contact with suggested 
dates. 

 
e) Board Strategy Day 
 

Mrs MacLean advised of the intention to arrange a Board Strategy 
Day during October which would include a speaker on human rights 
attending to provide an information session to Board. 

 
 
20. Date of Next Meeting  
 

6.00 p.m. on Thursday 30 June 2022 via MS Teams. 
 

  
 
D MacLean 
Secretary                                        …………………………………………………………………… 
30 May 2022                                     
DMcL/db                                         Date:  …………………………………………                                      




